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Iean n 3a1a4n 0CBOCHHS AHCHUILIHEDI:

Hes:

DopmupoBanHe LETOCTHOrO MPEACTAB/ICHHS O pPALHOHANGHOM DHIHOYHOH JIesTebHOCTH
OpraHu3ally, a TalKe — HayKe M NpPaKTHKEe CO3AAHHT H MPUMEHEHHS 9Q(YEKTHBHBIX MapKETHHIOBBIX
CTpaTerui Ha KOHKYPEHTHBIX PhIHKAX

3agauu:

PazBuTre KynbTypbl 5KOHOMUYECKOTO MbiLLIEHUS

OBnaneHue NOHATUNHBIM annaparoM AHCUHUTIHHBL, OCHOBHBIMH TEOPETHYECKHMHU TIOJIOKEHHUIMHU
W METOaMH MapKETHHTOBOM NeaTe1bHOCTH

Usyuenne upeit MapkeruHra kak duitocobun u HHCTPYMEHTapHsl MpeXNPUHUMATEbCTRA

DOpMHPOBaHHE HABBLIKOB paspaboTku © peanm3auuu KODIIOPATHBHOK M  KOHKYPEHTHOM
CTPaTer1u OpraHu3aliH, a TaKoKe QYHKUHOHAIBLHBIX CTpaTeru (B 4aCTHOCTH, MapKETHHIOBO#)

Paseutie cnoco6HocTH YMEJIOTO  MCNONMB30BAHMA CTYJICHTAMH TNOJNYYeHHBIX 3HAHHMIA npu
TPaKTU{CCKOM PUMEHEHHH CTPATErHUYECKOTO U TPAKTHYECKOTO MapKeTHHTa

Mecro ancuumnne (Moays) B CTPYKType 06pa3oBaTeIbHOH NPOrpammet:

HAucuuruimHa MapkeTunr peanmusyercs B 6a30B0H 9acTy Y4eGHOro MiiaHa No HamnpaeieHUIO
noarotoskH 38.03.02 MenepkMeHT  ouHOM dopmb! 06yueHus.

Hucuvnnyna usyvaercs Ha 2 Kypce B 4 cemecTpe.

oby4aromerocs, Gopmupyemsie B Pe3yIbTaTe 0CBOCHH Sl IHCUHIINHBI (MO .1s1):

T1K-3 — Bnanets HaBbixamu crpaternueckoro aHaTN3a, PaspaGoTKU M OCYIIECTBIEHHS CTPATErHH
OpraHM3almH, HANPABIEHHOH Ha oBecreyeH e KOHKYPEHTOCTIOCOGHOCTH.

IIK-7 -Bnagets wnaBblkamu nostamHoro KOHTPOJA peanusaunu Ou3HEC-TNAHOB W YCIOBHH
SAKTIOHACMEIX  COTMALUCHUH, [I0TOBOPOB M KOHTDAaKTOB, YMETE  KOOPAMHUPOBATH JEATENBHOCTD
HCIIOJHUTE IeH ¢ OMOLIBIO METOANUECKOrO MHCTPYMCHTApHS PEaIM3aLMU YIIPABIIeHUYECKUX pellieHuil B
00J1aCTH  YHKLMOHAIBHOTO MeHeKMeHTa A3 MOCTHKGHHA  BLICOKOM  COINIaCOBAaHHOCTH MpH
BBITIONTHEHHH KOHKPETHBIX NMPOEKTOB U pabor.

Coaepxanne gucuunInHbL (monyans):
Pazpen 1. OcnoBb! mapkernura,



38.03.02. Menedoicmenm. Mapxemunz

Tema 1. Mapxernnr kak cucrema. Iesn, yaKuug 0 BHIK MapKeTHHra.

CyImHOCT MapKeTHHra Kak HayKH M NPAKTHYECKOM HEeSTENbHOCTH. DBOMIONMA KOHIEIILUH
MapKeTHHIa: NPOM3BOACTBCHHAsA, TOBapHasi, COBITOBAas OPUECHTAIMSA, YUCTHIA H COLMAIBHO-3THIECKUE
mapkeTiHr. COCTOAHHME H IEPCIEKTHMBBI PasBHTHS MapKETHHIOBOM AesrensHocTd B Poccum. Ilenmu u
OpUHIMIEE MApKeTHHIa, MX B3aMMOCBA3b C LEAMH H QYHKIMAMH NpeANpHATHS Kak cyOBeKTa
MapKeTHHIOBOM JearenbHOCTH. Ilpenmer wccnemoBanms MapkeTwHra. CHCTEMHBIH MOZXOH Kak
METOJOJIOTHYeCKasl OCHOBAa MapkeTuHra. Crpoc KaK OCHOBA CTPAaTeTMH M TAaKTHKH MapKeTHHra. Buiul
CIIpOca, MX XapaKTepPHUCTHKA, 3aJa4YM M THIIEI MapKEeTHHIa, COOTBETCTBYIOIIME KaXKIOMY BHAY CIIpOCa.
QyHKIMM MApPKETHHTA: AHAMTHYECKAs, NPOM3BOJCTBEHHas, COBITOBAs, YNPABICHMA H KOHTPOJ.
Oco6eHHOCTH COBPEMEHHOI'O POCCHIACKOTO PHIHKA.

Tema 2. MapkeTunroBbie HccjleJOBAHUS

CymHoCTE M 3HaYeHHE MAapKETHHTOBBIX HcciegoBanmif. llenH HCCIENOBAaHMI: IOMCKOBEHIC,
OIHMCATENbHBIE, 3KCIHECPHUMEHTANIbHbIE, ONpaBJaTe/bHble. IIpUHIMNEI HCCICAOBAaHWI B MapKETHHre
(CHCTEMHOCTB,  CHCTEMATHYHOCTh,  OOBEKTHBHOCTH,  TIN@TENBHOCTh, TOYHOCTB).  Kareropum
MAapKEeTHHIOBBIX HCCIIENOBAHHUM: NIPEABapUTENBHOE, 3aKITIOIUTENBHOE, HTOroBoe. MeTo/ibl HCCIeA0BaHHs:
HabIoneHre, 3KCIepAMERT, GOKycHpoBaHHe, cipoc. MapkeTurrosas HHGOpMaUKs, MOHATHE, IPH3HAKK
H cTpykTypa. HcTounmka u TpeGOBaHMA K MapKETHHIOBOM MH(OpMAIIMH, HOBH3HA, MNOHATHOCTD,
AOCTYIHOCTB, TOJIE3HOCTh. MapKkeTuHrosas MHG)OPMAIMOHHAS CHCTEMA, €€ SIIEMEHTHl, OpraHM3als
ynpaejenus. HudopMalMOHHBIE  MapKeTHHIOBbIE CHCTeMBl. Pa3paGoTka IUIaHAa HCCIIGAOBAHHS:
MCTOJOJIOTHA, OCHOBHBIC AaCIEKTBI, pac4eT CTOHMOCTH HCCJICHOBaHUA. OTalbl IPOBECACHHA
HCCIIe[IOBAHMI: oOmnpejeleHue npobmeMsl M Hedd  (HeompemeneHHas MOCTAHOBKA IPOGIIEMEL,
TpeABapuTENbHAL IPOpaboTka MpobieMEl, KOHKPETH3AIMs NPo6IIeMbr), 0TGOP HCTOYHHKOB MHGOpMALMH
(Bropuunas u mepBuuHas mHGbopmanma), cOop wndopmaiyu, anams coGpaHHON HHGOpMalMH,
BLIPabOTKA pEKOMEHJalHUM, IPEACTABICHAE IMONy4EeHHBIX pE3y/IbTaTOB. IIOHATHE CerMEHTALMH M
CIocoOBI €€ MPOBENICHU (110 MOTPeOHUTeNM, TI0 NPOLYKTaM, 1O KOHKypenTam). CTpaTerns cerMeHTaIuK
H BHIEI MADKETHHI'a. DTanbl INIAHHPOBAHHA CTPATErHH cerMeHTan. CyIHOCTS PEIHOYHOFO MEXAaHH3MA.
3akoH cmpoca W TpemioxeHua. Ilpomece (QYHKUMOHHMPOBAaHHS pHIHOYHOM CHCTeMBL. IloHATHE
KOHBIOHKTYPHBI TOBAPHOTO PHIHKA U (haKTOPBI, BIHUSION¥E Ha (OPMHPOBAHHE M TCHACHIMY €€ H3MCHEHHU.
Ipornecc nceneioBaHMA KOHBIOHKTYPH. I103MIIMOHMPOBAHKE HA PHIHKE,

Tema 3. Opranuzanua mapkernnroeoii Aeareasnocra. Komnnexe mapkernara.

Mozenes nokynarensckoro noeefeHns. PakTopsl, OKa3HIBAIOMIKE BIAMSHHE HA IOKYIATENbCKOE
HIOBEJICHHE NPU NOKYIIKE TOBAPOB IIHPOKOTO HOTPeGJICHNS; KyJILTYPHbIE, COUHAIBHEIE, IMYHOCTHBIC H
ncuxonorudeckue ¢akropsl. [lponecc NpuHATHA peIeHHs O IMOKYNKE: OCO3HAHHE IIPOGIEMEI, MOMCK
MHGOPMAlMK, OLUCHKA BapPMAaHTOB, PEMICHHA O NMOKYIKE, PEaKiuus HA TOKYNKy. BapuaHThl NpHHATHS
PELICHHS O TMOKYIKE TOBapa-HOBUHKHM. OCOOGEHHOCTH Nporiecca MPHHATHS PEILEHUs O 3aKYIIKaX TOBAPOB
NPOMBILIUIEHHOTO  HasHaueHus. (DakTophl, BIMAIOIIAE HA MOBEACHME MOKYNarejled TOBapoOB
IPOMBIIUICHHOTO HA3HaYeHMd: OKpyXkaiomas oO0CTaHOBKA, OCOGEHHOCTH 3aKyIIOUHOW OpraHU3aLHH,
MEXUINYHOCTHBIE OTHOMIEHHS, HHIMBHIYyalbHHE OCOOCHHOCTH JIMYHOCTH. PEIHOK IIPOMEKYTOUHBIX
NPOAABLUOB. PBHOK rOCYJapCTBEHHBIX OpraHM3alMii. MeTombl W3ydeHHs H ONEHKHM 3alpoOCOB
notpebuTeneii.

Tema 4. KoHKypeHIHS ¥ e BHABL

Ionstie ¥ Buapl koHKypeHumn. KonkypeHnTHbIe cTparterai. KoHKypeHTOCIOCOGHOCTS TOBapa.
Meroguka OLEHKM KOHKypeHTOCHOCOGHOCTH ToBapa. KoHkypeHums npopasuos. KomkypeHms
HoKynareaeii. BHYTpUpBIHOYHAs KOHKypeHUMsS. MeXpHHOYHAad KOBKypeHuws. Ilpomykrosas
KOHKypeHums1. TexHonorugeckas koukypenius. CoBp¢MeHHbIe TCHICHIMH PA3BUTHA KOHKYPEHIHH

Pa3snen 2. YnpasiieHHe MAPKETHHIOM.

Tema 1. Torapnas NOJIATAKA.

Cymnocts ToBapa B MapkeruHre. Kiaccmdukaims TOBapoB N0 pa3IMYHBIM IIPH3HAKAM.
JKusHeHHb1 wuKn ToBapa. CTajuH KU3HEHHOTO LHKIIA H CIOCOOH! €ro MPOICHHs. MapKeTHHIOBEIE
cTpateruu npenanpuaTa (Gupmer) Ba pa3HbIX cragusax JKI{T. ToBapHbIil aCCOPTHMEHT H CHOCOGH! €10
PaCIIMpeHMs: HapalluBaHWe K HACHULEHHEe. MeTonpka pa3paboTki HOBOT'O TOBapa, TOBapa PHIHOYHOM
HOBM3HBI. CyIIHOCTE TOBapHOH NOMMTHKH. OCHOBHBIC HANIPABJIEHHS €€ OCYIIECTRICHM,

Tema 2. IlenoBas nonRTHKA.

Cyummocts u pomb HeHHl B MapkerHHre, ¢ynxuuu neH. Kiaccuduxanus neH. OcHOBHBIE
neHooOpasyiolpe (akTophl, yUHMTHIBAGMBIC B MAPKCTHHI® NIPH YCTAHOBIECHMH LEH: MOTpeGHTENH,
TIPABUTENBCTBO, YYACTHHKH KaHaIOB COBITa, KOHKYPEHTH, M3NEPXKH MPOM3BOACTBA. CYIIHOCTH M
3HAUCHHEe LEHOBOM moyurekd. ColepkaHMe W OCOGEHHOCTH LEHOBBIX CTpATerdi, HCIOJE3YEMBIX



38.03.02. Meneoscmenm. Mapxemunz

MapKCTHHTOM Ha BHYTPEHHHX W BHEIIHMX pbiHKax. MeToasl neHooOpazoBanms. Ilopsmok
neHOOOpa3oBaHMA NPH YCTARHOBJICHHH HCXOTHOM LEHSI.

Tema 3. CObITOBAY HOIATHKA.

CywmHOCTh pacnpe/ieIeHus W TOBAPOABIIKCHHS B MapKETHHTe. DJIEMEHTH BHYTPEHHEH M
BHEIITHel CpeIbl MApKETHHIa, BXOAAIIME B CHCTEMY TOBapOBILKEHMs. KaHAIB TOBApOIBIKEHHM:
IpAMBIE W KOCBEHHBIC (OAHOYPOBHEBBIH, IBYXYPOBHEBBHIH, TpeXypoBHeBblif). DyHKIMH  KaHAIOB
TOBapO/BIOKEHHs. DAKTOPbL, yIHTHIBAEMBIC TIPH BHIOOPE KaHAJIOB TOBAPOABIKEHHs. CyIHOCTS, OpMEI
OpraHM3alliii M DaspemiuTesbHbie (YHKIMH ONMTOBOM TOPrOBIH. BHABI MOCPENHHKOB H HX PONb B
TOBapoABIKeHHH. CylHOCTE, 33789 U GOPMEI PO3HHYHOH TOProBiM. M3ep:KKH TOBAapOIBILKEHHA M
IyTH UX MAHEMHK3ALKH. CyIHOCTE, POJIE M MECTO JIOTHCTAKU B CHCTEME TOBaPOJIBIDKCHMU.

Tema 4. KoOMMYRHKaNHOHEAS NOIMTHKA.

TToHsTre M CyOBheKTEl MapKETHHIOBBIX KOMMYHHKAIWHH. IHCTPYMEHTH MapKeTHHIOBOi
KOMMYHHMKallMH M HX B3aMMOCBA3b C OPYTHMHM 3JIEMGHTAMM KOMIUIEKCA MapKeTHHra. Pexnama kak
HHCTPYMEHT KOMMYHHKAUMOHHOH HONMMTHKM. CpeicTBa peKiiaMbl, MX JOCTOHMHCTBA H HEIOCTATKH.
Kanaset pactipocTpanenus pexyaMaol mHbopMammu ¥ (akTopsl, onpenesnsiompe ux Bribop. ITpamas
periaMa, ee MOJIOKHUTENFHBIC H OTPHMIATEILHEIE CBOHCTBA. akTOphl, CIOCOGCTBYIONIHME — Pa3BUTHIO
npsiMoH pexstambl. Tlopsiok paspaGoTku mpoekTa peKIaMHOM mestensHOCTH. CTHMYNMpoBaHHe cObITa
KaK HHCTPYMEHT KOMMYHHMKAIIMOHHOM IOJHMTHKHM. 3ajiadqd M CBOMCTBa CTHMYJIMpOBaHHA COBITa.
OrHomenue ¢ OOWECTBEHHOCTHIO KAK HHCTPYMEHT KOMMYHWKALUMOHHOH IONHTHKH, XapaKTepHBIE
4epThl, 38894 H TIPHEeMBL. PaspaboTka KOMMYHHKAUMOHHBIX POIPAMM H YIIPABJICHHE HMH.

Tema S.Mexaynapoansiii MApKeTHHT.

CymmHOCT, M nENM MEXIyHapONHOTO MapKeTHHIa, €ro CTPYKTypa. OTamkl INepexoia K
MEeXAYHaporHoMy Mapketunry. OcoOeHHOCTH MapKeTHHra Ha  3apy0eXHBIX phIHKax. [lopsmok
paspaboTki NpoeKTa HCCIICOBAHHA MEXIYHAPOAHBIX PHIHKOB. UeTHIpEXCTyneHuaTas MOZETb BHIOOpa
peika. Kpurepuu M MeTOABl NpeABapUTENbHON OLEHKH KOHKYDEHTHBIX MO3Mumi GupMEL. BriGop
CTpaTerHy IPH pealu3allfd ToBapa 3a pybexxoM H GOpPMEL €€ OCYIIECTBICHH .

Brp npomexkyTouHoii aTrecTangn

Kypcosas pabora. Ox3amen.
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